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=The TRA has relied on information supplied to it by third parties. It has not independently verified that data and
as such does not make any representations or warranties, either express or implied, that:

= the information is free from inaccuracies, errors or omissions;

» the information is exhaustive;
= the information is of merchantable quality and fithess for a particular purpose.

= The TRA, including its officers, board members, employees, agents and contractors, is not liable for:

= any inaccuracy, error or omission in the information contained in this document; nor

= any loss, damage, cost or expense whether direct, indirect, consequential or special, incurred by, or
arising by reason of, any person using or relying on the information and whether caused by reason of any
inaccuracy, error, omission or misrepresentation in the information or otherwise.




Main Market Indicators for Q2 2021

Mobile subscribers:
1,781,704

f Fixed-telephony )
subscriptions:
226,476 y

Penetration:
121%

Penetration:
15%

Average Int. & Domestic
minutes per month per
mobile subscription:

/ L
ooo —
ooo
\
\ 4

Domestic monthly )
average minutes per

—
.
Average data usage
per mobile broadband
—p
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(" Mobile \@

line:
226 44 )
subscription™: - N
12.4 GB Fixed Wired Telephony
: . subscriptions:
Mobile Prepaid > 88%
subscriptions: \ y
1,223,397
( Fixed Wireless A
% of Prepaid of Mobile > Telephgny
Market subscriptions: subscriptions:
69% 8 12% y
i i ( . i ™
Mobile Postpaid International Outgoing

subscriptions: —_—— Minutes (Mobile):
558,307 @ | 258744062 |
% of Postpaid of Mobile & ( rermational Out )

Rl . nternational Outgoing
Market subscriptions: - Minutes (Fixed telephony):
1,051,854

des Standalone subscribers' traffic . J

(" ™
Broadband Fixed Broadband
subscriptions: subscriptions:
Broadband Broadband
penetration penetration
rate: rate:
\_ 125% 9 1% y

il

Total Data Usage:

332 Petabyte

Fixed Broadband
Traffic:

192 Petabyte

Mobile
Broadband
Traffic**:

141 Petabyte

Avg. Traffic per
broadband
subscription per
month:

55 GB

Avg. Fixed
Broadband Traffic
per month:

412 GB

Avg. Mobile
Broadband Traffic
per month**:

26 GB
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1917 146% 1419,

Mobile services: Subscriptions (1/2)

160%

121% 121% 130%

e
629
632
¥ 517 5o 529 542
]I8 ]IQ ]IO ]I4 ]IQ ]IO ]IS ]I9 |

2018 2018 2018 2018 2019 2019 2019 2019 2020 2020 2020 2020 2021 2021

94/ 551 550 555 555 558
40%
0 1995 10197 10194 10227 14223
10%
20%

mmm Prepaid Postpaid e=Penetration

Prepaid Market Share %

100%
70%

QI Q2

32% 32%
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Q12021 Q22021
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Total Mobile Market share

E Batfelco

41%  40%  40%

33% [ 347 N 347

26%  26%  26%

Q1 Q2 Q3
2019 2019 2019

Zain

38%

36%

26%

Q4
2019

37%

35%

27%

Q2
2020

Postpaid Market Share %

Zain

42%  A2%  42%

20%  19% 19%

H Batelco
42% 41%
39% 40%
19% 20%

STC

40%

S1C
36%  36%
36% 1 36%
28%  28%
Q3 Q4
2020 2020
41%  40%
20%  19%

35%

37%

28%

QI
2021

40%

40%

20%

Population 2017

2018

2019

2020

2021

By IGA 1,501,116

1,503,091

1,484,756

1,472,204

1,472,204
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37%

28%
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Prepaid subscribers - Residential Postpaid subscribers - Non Residential
 STC Batelco mmmmZain Total = 7ain Batelco  mSTC
1,800 1,638 1,800
3 1,559 1 480 1 454 8 o 90
g 1,600 ' A5 1412 1410 553 1359 | 400 1,600 < S 80
% 1,400 ! 1.195 1,197 1,194 1.226 1,223 1,400 & o
>} ’ ’ ’ >} A 70
21,200 1200 O 2 60
1,000 1,000 < 50
800 530 800 40 37.56 38.11
600 S13 487 466 442 454 440 467 420 401 411 405 438 442 600 30
400 400 20
~WEBEPRREREERAE ~ :
0 0 0
Q1 Q2 Q3 Q4 Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Ql Q2 Q1 2021 Q2 2021
2018 2018 2018 2018 2019 2019 2019 2019 2020 2020 2020 2020 2021 2021
Postpaid subscribers - Residential Number of Accepted Mobile Porting Requests
700 629 632 634 639 700
8 8 7.714
5 600 600 5
2 500 500 2
- -
= 400 400 =
300 300 4,160
313 312 315 321 3622 3479 3,538.078.76% 509

3,182

2,322
218 219 222
200 199 205 206 211 214 183 186 200 2,652 398 \ 2918 7 |
L EBREEEEREEREE B |
0 =2 0
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
2018 2018 2018 2018 2019 2019 2019 2019 2020 2020 2020 2020 2021 2021

) Ql @2 Q3 Q4 QI @2 Q3 Q4 Q @ Q3 Q4 Q Q2
[ Zain Batelco mmmSTC  e=—=Total 2018 2018 2018 2018 2019 2019 2019 2019 2020 2020 2020 2020 2021 2021




) Mobile services: Traffic (MinUfeS) (1 /2) Total Outgoing Traffic in Minutes

(Domestic + International)*

Total Domestic Prepaid Outgoing Mobile Traffic in Million Q2 2020 Q2 2021 v
Zain mBatelco mSTC 1,313,763,070 1,213,089,217 8%

Total Outgoing Mobile Voice Traffic in Millions of Minutes
(Domestic-International)

230 211 . .
190 186 168 151 147 - m Domestic International
120 114
EECEERCEEC @
174 177 166 175 167 162 167 163 151 147 Ny I ul o S
N~ Mo Mo N FEieo N Be He o o
g O 4 O O P q O (o) [cel C\I 4 O 4 0O L0 o) LO [fe)
— By — |B5p (o8 0D — |2l (e} | 00 (e | OO — 42 — H9q\l O Hal (o8 |
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 . , 5 . .
2 3 4 1 2
2019 2019 2019 2019 2020 2020 2020 2020 2021 2021 2819 2819 2819 2019 2820 2820 2820 2820 2821 2821
Total Domestic Postpaid Outgoing Mobile Traffic in Million Mobile Voice Traffic Vs Mobile Broadband Data Traffic
- e 142 141
Zain mBafelco STC :%]50 117 132 2,0005
S0 83 2 e— 1,500 3
9 1447 1,370 1,000 £
241 240 228 243 232 224 246 238 227 223 £ 5 ' 1,314 1,286 00 %
95 95 90 100 99 102 109 108 108 m 6 & & & & & ¢ & ¢ & 9
> & @ & & &
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 ¢ °
2019 2019 2019 2019 2020 2020 2020 2020 2021 2021 e==Mobile Broadband Traffic (GB)

7 * Revised for 2019 data.
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* Historical data for Non-residential (Domestic & Intl.) Traffic is currently unavailable.

0

Prepaid Domestic Outgoing traffic (minutes) - residential
454

T 433 435 415 -
o —_— " 373
151 147
132 120 -
167 162 167 163 151 147
Q1 2020 Q2 2020 Q32020 Q4 2020 Q1 2021 Q2 2021
Zain mmmBatelco STC =—=Total

Postpaid Domestic Outgoing traffic (minutes) - residential

587

602
537 554
/
232,038 223506 ‘.
99,464 101,610 109,292
Q1 2020 Q2 2020 Q3 2020

Zain mmmm Batelco

037,668 425 431

226,750 222,774
2 9
1 4 2 5
Q4 2020 Q1 2021 Q2 2021
STC Total
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Prepaid International Outgoing traffic (minutes) - residential

N W W
o W
o O

327 318
297
73
70 66
130 128 120
Q1 2020 Q2 2020 Q3 2020

Zain mmmm Batelco

277

57 55 54
ﬂ H

109 101 101
Q4 2020 Q1 2021 Q2 2021
STC =—=Total
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Postpaid International Outgoing traffic (minutes) - residential

12,000
10,000
8,000
6,000
4,000
2,000
0

11
\9 ?
5,065
4,279
1,890 1,736 1,640
Q1 2020 Q2 2020 Q3 2020

Zain mmmm Batelco

8

4,151 ¢ ¢
' 3,506

3,170 3,039
2,709
=
1,566 1,187 1,283
Q4 2020 Q1 2021 Q2 2021
STC Total

o
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Fixed telephony services: Subscriptions
PSTN & Wireless)*

criptions

Number of fixed lines End of Q2 2020 End of Q2 2021

o, 28 25  [1] [ 225,636 226,476

8 - 20% 15% Penetration rate 15% Penetration rate
g 200 - . 5% 2018 2019 2020 Q2 2021
4 150 4 16% 15% 15% 15% 15% 15% Total 225,479 224,962 220,435 226,476
2 100 - - 10% o of Fixed Wired 85% 88% 92% 88%
L 50 | 59 % of Fixed Wireless 15% 12% 8% 12%
0 ' ' ' ' ' 0% Number of Accepted Fixed Line Porting Requests
Q22016 Q22017 Q22018 Q2 2019 Q2 2020 Q2 2021
Fixed wired Fixed wireless ===Total =—=Penteration 846 1,056 1
530 439 469 687 555 815 750
Fixed telephone lines market share o @ @ ot a1l a2 s at a1l @ o ot a1l @
7ain mBatelco =STC mOther 2018 2018 2018 2018 2019 2019 2019 2019 2020 2020 2020 2020 2021 2021
3% 3% 3% 3% 3% 3% 3% 3%
13% 12% 11% 10% 9% 8% e vt Total VolIP Subscriptions
80%
300,000
60% 250,000 219,664 219,176
0% = P 83% 84% 85% 86% 87% 88% 89% 85% 200,000
150,000
20% 100,000
50,000
0% i /,q
Q12019 Q22019 Q32019 Q42019 Q12020 Q22020 Q32020 Q42020 Q12021 Q22021 Q1 2021 Q2 2021 “.
A“'A

\ 1

*Includes VolP as of 2021 but excludes ISDN. 9 ‘.'14
N\
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ixed telephony services: Traffic

Total fixed domestic outgoing

L] [ ]
PSTN & Wireless - Minutes) traffic in minutes**
Fixed Line Domestic & International Outgoing Traffic (Minutes) Q2 2020 Q2 2021 A
SO $5 B9 a9 26,020,492 30,800,714
o 35 : 31.2 30.5 30.8
=2 28.8 27.0
S 30 T 26.0 "
25
20 30,8 o e 318 Monthly Average Outgoing Domestic &
15 ' 22 27.6 29.2 25.8 24.9 ' ' A International Minutes Per Subscription
10
5 14 1.3 1.2 1.3 1.2 11 1.1 1.0 11 11 60
o | | L |
Q12019 Q22019 Q32019 Q42019 Q12020 Q22020 Q32020 Q42020 QI 2021 Q22021 49 48 50
50 47
mmmm Total Outgoing Infernational Fixedlines Traffic Total Outgoing Domestic Fixedlines Traffic 43 43 46 44 44
Total Fixed Line Traffic
40
Fixed Domestic Traffic Market Share 30
120%
100% 14% 15% 14% 16% 17% 8% 20
80% 7 % 7 Z
60% 10
40%
0
o B B o B o BT o 9 W O P O
0% e N e Ui e SR e L N VL LN i\ W R RN N e}
Q12019 Q22019 Q32019 Q42019 Q12020 Q22020 Q32020 Q42020 Q12021 Q22021 Average Domestic Traffic per User Per Month
mBatelco Zain ©STC  OLO Average International Traffic per User Per Month

*Includes VolP as of 2021 but excludes ISDN. 10




» Broadband services: Subscriptions** (1/2) s
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Fixed Broadband Subscriptions Market Share*

1,998,894

P No. of broadband subscriptions (End of Q2 2021)
o_—y
o

4% 4% 4% 5% 5% 5% 4% 4% 136% Penetration rate
Y S S . . 190 °
80% 14% 14% A 0 160 L. )
110 Broadband Subscriptions and Penetration
60%
100
40% .o .
70 Subscription —Penetration
20%
40 2,500
0% 10 3
Q12019 Q22019 Q32019 Q42019 Q12020 Q22020 Q32020 Q42020 Q12021 Q22021 o
. 2
= Batelco Zain mmmm STC  mmmm Other Total _g 2,000
—
*Fixed Broadband includes Fixed wired and Fixed wireless.
Mobile broadband subscriptions market shares 1,500

(Pay-per-use + Add-on to voice + Standalone) 149% 149% 1497% 146% 144%

STC Zain mmmm Batelco =—=Total 1,000 339 135% 137% 1349 136%
100% ,062 2,064 - 2,200
80% X340 g

- 1,900 500
60% 0 1,843
27% 27% 26% 25% 26% 34% 29% 29% 27% 27% N () N o 7)) o o o 0 o~
- 1,600 o~ o~ o~ wn -— wn o~ — o~ o~
40% - - = = = o6 o6 9o o o
N N N N N - -— N - -
20% - 1,300 0

w

Q1 Q2 Q Q4 Ql Q2 Q3 Q4 Ql Q2
0% 1,000 2019 2019 2019 2019 2020 2020 2020 2020 2021
Q12019 Q22019 Q32019 Q42019 Q12020 Q22020 Q32020 Q42020 Q12021 Q22021

** Standalone numbers have been revised from Q3 2019 as M2M subscribers have been removed from the fotal number. 11 ‘ ‘
|



Broadband services: Subscriptions** (2/2) s
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Mobile broadband subscriptions market shares Mobile BB - Standalone Subscriptions breakdown
(Pay-per-use + Add-on to voice + Standalone)

N
o~ N
o O

STC Zain M Batelco =¢==Total

Thousands
w w
o
(@)

100%

240
o 973 282
80% 180
60% ) . 120
27% 27% 26% 25% 26% 34% 29% 29% 27%  27% 60 — ———
- 1,600
0% ; 66 66
. 1300 Q1 2021 Q2 2021
20% ’ . . .
Mobile broadband (including 4G/5G) All
0% 1.000 B Mobile home broadband packages (including TDD/FDD LTE) All
Q12019 Q2 2019 Q3 2019 Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 Q1 2021 Q2 2021 Mobile home broadband packages using 5G All

** Standalone numbers have been revised from Q3 2019 as M2M subscribers have been removed from the total
number.

fr.

Proportion of broadband subscriptions by

Mobile Broadband - Q2 2021 access type - Q2 2021

Pay-per-us Standalone Add-on to
20% voice 71% 8% 92%

m Pay-per-use Standalone = Add-on to voice m Fixed broadband (wired+wireless) Mobile broadband

12
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y

D

Traffic per technology*

0.005
o 3%0 0005 0.110 0.004 0-003 B
300 ' 55
2 250 0.005 [ 40
= 200 0020 0021 0020 s 86
0009 0009 0008 0.008 0018 73 8 8 8 ]
150 g % 66 1 ‘
](5)8 % @ % % 6 TR ](])6 149 152 155 170 191
o 44 5 56 56 6 70
2018 2018 2018 2018 2019 2019 2019 2019 2020 2020 Q3 Q4 2021 202

QI Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 2020 2020 QT Q2

Fixed wired subscriptions (e.g. ADSL and fiber) Fixed Wireless subscriptions (e.g. WIMAX)

Standalone mobile broadband (e.g. dongle, USB, tablet) m Add-on broadband to voice

m Pay-per-use mobile broadband

*Fixed wired data tfraffic was revised from June 2018.

Quarterly data consumption (Petabyte)

Total data traffic in Gigabyte

S 112

132 142 141
— 117
61 71 79 82 83 89 92 93
2018 2018 2018 2018 2019 2019 2019 2019 2020 2020 Q3 Q4 2021

Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 2020

Fixed Broadband Traffic (GB) ——Mobile Broadband Traffic (GB)

13

141

2021
2020 QI Q2

Q2 2020 Q2 2021 A
282,013,768 332,476,202 25%
Monthly Average data consumption
per subscription (Gigabyte)**
600
o0 498 498 498 498 498 498
412
381
400 370 4o as)
300 276
o04 215 217
144
e o I
100 75 80 & 8
54 37 37 57938 35456 480 68 4ou's 498 g 545 | 548
23 %1023 o 20 ¥ T |\3 |5 |5 |4 4 4
0 I- I- I- I- [ | | | | | | [ | [ |
\ 0 < A A 0 0 0 A 0
10\9 G ’Lo\q G (7/0\9 & Q,Q\q & rLQ(lQG r_LQQ,OG o '29‘7' QA'lOQ' (7/01\@ Q,er\@

*Average fixed wireless traffic is relatively high due to non-residential subscribers
having high usage.

Per Fixed Wired Per Fixed Wireless

H Per Mobile Standalone B Per Mobile Add-on

Per Subscription




O,

y

;}i Broadband services: Data Traffic 2 of 2 mm.mm':

Kingdom of Bahrain - ¢yl dalao

>
d

>

Mobile Broadband Traffic Market Share (Pay-Per-Use, Standalone & Add-on)

29% 28% 28% 28% 38% 42% 40% 40% 37% 35%
2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 2020 Q2 Q32020 Q4 2020 2021 Q1 2021 Q2
m Batelco  Zain = STC
Fixed Broadband Traffic Market Share

3% 3% 3% 2% 2% 2% 2%

U/0

. B B . . .1 /0 - > /0 . .
2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 2020 Q2 Q3 2020 Q4 2020 2021 Q1 2021 Q2

U.U/o U/0

U.U/o U.U/0 U.U/0

U.U/o

STC mBatelco Zain mOLO

*Fixed wired data fraffic was revised from June 2018.
**An operator’s internet broadband services which are provided over TDD LTE network under Fixed Wireless have been included under Mobile Standalone as of 2020.
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M2M Subscribers (Thousands) M2M Subscribers by type

o 390 306 308 309 309 350 , 250 228228228228
2 2 2
5 300 300 5 5 20
3 250 250 3 3 155155
c c c
= 200 200 & =150

150 150 100

100 100

5o 40 38 34 47 43 48
24 23 24 24 24 25
50 4 50 . .I 11617 o 13 4
, 38 38 3 44 4 & 8 9 ] [ HE - -
Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Of which are Point of Sale  Of which are EWA smart Of which are vehical Others
2019 2019 2019 2019 2020 2020 2020 2020 2021 2021 meters tracking devices
Batelco Zain  mmm STC  ==TOTAL M2M Subscribers Q12020 mQ2 2020 Q32020 Q42020 mQI1 2021 mQ2 2021
M2M Traffic by Type (GB) M2M Traffic
35
29 29 31
- 26 30

459 4 22 >4

Thousands

/% 8%

3.8

5.5 6.0 9 25
17 X 8.1 20 18 18 19
15 — 20
4.8 . 15
22.2 21.7 .
2

7.3
7.3 7.2
53% 54% 39% 37% 39% 45% 44% 51% 55% 50% 16.4 10
10.0 ” 10.4 5
2019 Q1 2019 Q2 2019Q3 2019 Q4 2020 Q1 2020 Q2 Q3 2020 Q4 2020 Q1 2021 Q2 2021 0
= Batelco Zain STIC  e===TOTAL M2M Traffic (In GB)

Of which are vehical tracking devices B Others

*Fixed wired data traffic was revised from June 2018 15
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Fixed-telephone
subscriptions refers to
the sum of all active

i) analogue fixed-
telephone lines,

ii) voice-over-IP (VolP)
subscriptions,

iii) fixed wireless local
loop (WLL) subscriptions,

iv) ISDN voice-channel
equivalents,

v) fixed public
payphones and vi)
satellite-based
subscriptions

provided to fixed
locations that allow for a
voice communication.
This indicator was
previously

called Main telephone
lines in operation.

*Active lines are those
that have registered an
activity in the past three
months.g

Prepaid mobile-
cellular telephone
subscriptions (ITU
code i271p) refers
to the total number
of mobile-cellular
telephone
subscriptions that
use prepaid refills.
These are
subscriptions
where, instead of
paying an ongoing
monthly fee, users
purchase blocks of
usage time. Only
active subscriptions
should be included
(those used at least
once in the last
three months for
making or
receiving a call or
carrying out a non-
voice activity such
as sending or
reading an SMS or
accessing the
Internet).

Postpaid
mobile-
cellular
telephone
subscriptions

Postpaid mobile-
cellular telephone
subscriptions Refers
to the total number
of mobile-cellular
subscriptions where
subscribers are
billed after their use
of mobile services,
at the end of each
month. The postpaid
service is provided
on the basis of a
prior arrangement
with a mobile
cellular operator.
Typically, the
subscriber’s
confract specifies a
limit or allowance of
minutes, text
messages, efc. The
subscriber will be
biled at a flat rate
for any usage equal
fo or less than that
allowance. Any
usage above that
limit incurs extra
charges.
Theoretically, a
subscriber in this
situation has no limit
on use of mobile
services and, as a
consequence,
unlimited credit.
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Active mobile-broadband subscriptions
refers to the sum of active handset-
based and computer-based
(USB/dongles) mobile-broadband
subscriptions that allow access to the
Internet. It covers actual subscribers, not
potential subscribers, even though the
latter may have broadband-enabled
handsets. Subscriptions must include a
recurring subscription fee orif in the
prepayment modality, pass a usage
requirement — users must have accessed
the Internet in the last three months.

Clarification: For mobile data subscription
fo be considered broadband, the
operaftor must advertise a connection
that will be capable of using at least a
3G/UMTS network, so that a nominal
downloading speed of 256 kbit/s is at a
minimum expected. Hence, subscriptions
that are only to use GPRS and EDGE
technologies are to be excluded. A
contract (post pay) subscription pays a
recurrent bill with a predetermined
frequency. It should be counted as an
active mobile broadband subscription no
matter the effective data consumption
realized by the user. A prepayment or a
pay-as-you-go subscription needs to pass
the activity criterion to be considered as
‘active’: a billable Internet connection
must have occurred in the last three
months. Note that for a mobile
subscription to be considered
broadband it must allow access to the
public open Internet, hence, any
subscription that limits access only to
walled garden or services provided in
exclusivity by the mobile operator, are
not counted as access to the open
Internet, and hence, are not
‘broadband’. Several cases are defined
below. (See Table 4 in ITU document)
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